m Hillrom..

Customer Service Bullefin : 80031071A

Question or ltem Answer
Did you verify that you are using the most Yes
recent version of this form2 O No
Date 2024-10-08
Individual creating the CSB Brad Hunt
Customer: All

Product(s) affected:

Welch Allyn Connex® Spot Monitor (CSM)
Welch Allyn Spot Vital Signs® Monitor (Spot4400)

Hardware Version(s) affected:

ALL

Software Version(s) affected:

ALL

Subject:

FRIWO Power Supply: Adapter Plate Removal

Release Details

Starting in October 2024, the CSM and Spot 4400 Devices will no longer be shipped with the
421008 Power Supply Adapter Plate and the 4400-MBS and 7000-MS3 mobile stands will no
longer be shipped with the 411626 Power Supply Adapter Plate (Pictured Below):

REF| 421008

REF| 411626
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The 421008 adapter plate was infroduced to the devices in March 2022 to allow backwards
compatibility of the FRIWO device power supply with legacy mobile stand designs.

The 411626 adapter plate was infroduced to the mobile stands in March 2022 to allow
backwards compatibility of the mobile stands with legacy FRIWO device power supply designs.

The 421008 and 411626 adapter plates will now be available for individual sale as service kits. For
assembly instructions of the 421008 and 411626 adapter plates, please see the CSM and/or Spot
4400 Service Manual.
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